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ABSTRACT

This study entitled “Use of library material andrgiee priority of the user in the Bankura distridirary” is the
result of the study carried out in this public Ey. In this study, 60 readers were surveyed withhelp of a structured
guestionnaire. Observation and record analysis héghes are also used for gathering some type ofa.dat
The result of the study which aims to find out wikathe users’ perception of the library and atbeir need for the
library. A majority of the users are not satisfiedth an existing collection and their recommendatifor library

development mainly on collection development, irgefacility and up to date catalog etc.
KEYWORDS: Document Used, Library Services, Users ServicerByidocument Need

INTRODUCTION

In a society of lifelong learning, whether format informal public libraries play an important role.
Public libraries must ,therefore, be allowed toy@arole of fundamental importance in the developinod future systems
of lifelong learning. Users are also an importaatt pf the library. The survey report is compileghimst the model

guestionnaire survey, interview method, observadiod record analysis.
OBJECTIVE OF THE STUDY
A main objectives of the Study are given:-
e To give recommendations for a long -range planesietbpment.
e To determine material used by the users of tharb& their service priority.

* To understand of the libraries and its users’ nepdsblems, and role, both on the local and througthe

District.
* To determine the present effectiveness of therybaad its proper role.
LITERATURE REVIEW

Sharma (1974) conducted a survey of users to kimiv iews about library collections, timings, rslland
regulations and services of a public library uniher title “User’s Survey of Delhi Public Library K& Bagh Branch”. A

guestionnaire was used as a data gathering insttu®lee concluded that the majority of users waitssféed with opening
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hours, rules, staff, facilities, and services @& library, and to some extent with its collectidsoa

Pushpalatha and Mallaiah (2009) executed a studyeda“Use of Information Resources in Chemistry:
A Study of Mangalore University Library” to knowehusers’ opinions about the adequacy of librarpueses. It was

found that the majority of the users was visifiibbgaries to borrow books followed by consulting theriodicals.

A study was undertaken by Satyanarayana (1999kdertain the use of a text book section of the hhad
University library by students under title “Use Déxt Book Section in Andhra University Library: Aa€e Study”. The
survey revealed that most of users visited libtaryise textbooks and very few to spend leisure.tirgdman (2000)
conducted a study under the name “Library Use SuofdRandom Sample of University of Texas HealtieSce Center

at San Antonio Faculty: Final Report”. A objectiwas to ascertain the use of university libraryhia year 2000.

Shivalingappa and Tadasad (2009) carried out & studvaluate the use of gram panchayat librarigsulbarga
district. It was titled “Use of Gram Panchayat labes in Gulbarga District: A Study”. In addition building up the
functionality and sound libraries, the findings calemphasized on the user education programs far dptimum

utilization.
METHODOLOGY OF THE STUDY

In order to investigate the problems, a survey designed to know the perception of the users ofptioposed
research and to achieve objective stated earliemesdools and techniques are required to collecta.dat
In this research work, the questionnaire cum ingsvvmethod followed with the help of a predeterndirpiestionnaire.

Apart from the above, data were also collected fdifferent documentary sources as well.
Analysis and Findings

This section contains analysis and findings basedhe analysis of data gathered from users’ regmn&
guestionnaire was given to the respondent pergon@lut of 85 questionnaires, 60 almost completdélied up
guestionnaires received. Most of the questionnaae filled in by respondents immediately after iggtia questionnaire

on my request and also in my presence. Here tlzeastetlysis was carried with 60 filled up questidres
Type of Information Sought

Table 1: Type of Information Sought

Type of Information | No. of Users| Percentage (%)
Current 51 85
Retrospective 52 86.66

The above table shows that there is no significkffitrence between the information sought withinsé0died

users group.
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Type of Documents Used

Table 2: Type of Document Used

Type of Document| No. of Users Useg Percentage (%)
Novel 32 53.33
Essay 20 33.33
Short stories 40 66.66
Drama 17 28.33
Poem 10 16.66
Travel 13 21.66
Biography 18 30
History 21 35
Religion 15 25
Science 22 36.66
Career guidance 35 58.33
Govt. information 20 33.33

The above table shows that short stories careelagoe and novel are used by more than 50 perceamer$,

groups and it is the highest usable documents. rigxt usable document categories are an essay,apiogr history,

science and Govt. Information which is used by 80 percent of users. Drama, Travel and religiocudnent are used by

20-30 percent of users. The category poem is usegbaratively less than other documents.

Type of Documents Needed

Table 3: Type of Document Needed

Needed Document| No.

of Users (Need

Percentage (%) of Users

Text book 32 53.33
Reference tools 41 68.33
Novel, Fiction 31 51.66
Journal 25 41.66
News paper 55 91.66
Indian Govt. pub. 16 26.66
Foreign Govt. Pub, 6 10
Microfilm - -
Microfich - -
CD-Rom 6 10
Other 2 3.33
100 91.66
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Figure 1: Bar Chart of Documents Need
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The majority of library users, i.e. 91.66 perceavéthe need of newspaper for reading. Next conmrefesence
book (i.e. 68.33 percent), textbook (i.e. 53.3%pet), Novel fiction (i. e. 51.66 percent) and joair(i.e. 41.66 percent)
are needed. Then comes Indian and Foreign Gowrration need by 26.66 & 10 percent of users.CD-Rbmther

document are needed by users 10 & 3.33 percent.

Purpose of Using Library

Table 4: Purpose of Using Library

Purpose No. of Users| Percentage (%) of Users
Reading 53 88.33
Lending 50 83.33
Scanning of Newspaper 38 63.33
Reference 20 33.33
Writing 16 26.66
Scanning of Journal 14 23.33

From the table it is seen that 53 (88.33 percesg)sl purpose of using the library is reading ia fibrary, then
50 (83.33 percent) users’ purpose of using thetibis Lending of books. It is seen that a majorppse of using the

library is Reading then Lending books.

Purpose of Reading Books / Periodicals

Table 5: Purpose of Reading Books / Periodicals

Purpose of Reading No. of Users | Percentage (%) of Users
Education 43 71.66
Recreation 31 51.66
Seeking Information About Work 10 16.66
Seeking Information on Trade 1 1.66
Seeking Information on Hobby 5 8.33
To meet Special Interest 19 31.66
To Gain Professional Knowledge 16 26.66

The above table shows that 71.66 percent (43) usard a book /periodical for educational purposef&
percent (31) users read a book /periodical for &aoyn. Read book /periodical for seeking informatabout work,
seeking information on trade & seeking informatmm hobby are 16.66, 1.66 & 8.33 percent (10,1 &&gpectively.
31.66 & 26.66 percent (19 &16) users read a boekiddical to meet special interest & to gain prefesal knowledge

respectively.
Type of Document Read

Table 6: Type of Newspaper Read

Language of Newspapern No. of Users (Read) Percentage (%) of Users
Bengali 58 96.66
English 45 75

It is seen that 58 (96.66 percent) users readr@d@ienewspaper and 45(75 percent) users readdbngéwspaper out of

60 studied users.
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Satisfaction & Dissatisfaction with Existing Colletion

Table 7: Satisfaction with Existing Collection

Satisfaction With Existing Collection | No. of Users| Percentage (%) of Users
Yes 29 48.33
No 31 51.66

From the above table, it is seen that 29 (48.38gwdf users are satisfied with the library’s erigtcollection. Rest 31

(51.66 percent) users are not satisfied with thietieg collection. Reasons for non- satisfactioa given in the table

below.
Table 8: Reasons for Dissatisfaction
Reason No. of Users | Percentage (%) of Users
Wanted Documents are not in the Library 17 28.33
Documents are not up to the Standard 8 13.33
Wanted Document are out 5 8.33

Time take to get / Discharged Document is Too Much - -
The Library is Too Much Crowded by Users - -
Important Pages in a Document are Missing - -

Number of Books Issued for Reading or Lending isSwufficient 15 25
The Library Collection does not Satisfy the Subjgeeds 10 16.66
Total Time Period is not Sufficient for Borrowinggmok 1 1.66
Other - -

Reasons for dissatisfaction with the library cdil@es are shown in the above table. 28.33 perckosers said
that wanted document was not in the library, 138&ent of users said that the documents were mod the standard,

8.33 percent of users said that wanted documeatits
Service Priority

Table 9: Priority of Services

Servi No. of User Give
1** Preference | 2" Preference | 3™ Preference | 4" Preference | 5% Preference | 6™ Preference | 7™ Preference
Lending Service 22 19 9 7 6 1 -
Reference Service 4 13 28 11 4 - -
Reading Room Service 25 18 7 7 2 - 1
Reprography Service - 4 6 14 20 6 10
Current Awarenes Service 9 4 8 13 6 3
Referral Service - 1 1 3 14 28 13
Bibliography Service 1 1 3 3 19 33

Preferences of Service
Bibliography Service Referral Service
= Current Awareness Service m Reprography Service
Reading Room Service = Reference Service
= Lending Service

33
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Preference
6
Preference
Sth
Preference
4th
Preference
3rd
Preference
2nd
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1st
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Figure 2: Preferences of Services
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From the above figure, it is seen that:

1% preference of the library service is Reading reamvice

2" preference of the library service is Lending seevi

3" preference of the library service is Referenceiser

4™ preference of the library service is Current Awess service
5th preference of the library service is Reprogyegdrvice

6" preference of the library service is Referral &mrv

7" preference of the library service is Bibliograpsévice

CONCLUSIONS AND SUGESSIONS

Bankura District Library is a Government sponsdlibcary, situated at the very important place ie Bankura

City. Users of Bankura District Library come to fiterary mainly for reading and lending. Both cunt@nd retrospective

information is required nearly by the same ratisek$ give more preference to books and newspdpansniagazines. A

novel, short stories, essay, history, science ecagaidance and Govt. Information related are lyigidnted the document

in this library. Reference Books and newspapertiz@emost needed document by most of the userst Mdbe users

come to the library for educational purpose andrémreation. Readers of Bengali newspapers are thare English

newspaper. Decreasing order of service prioritysars in this library is Reading room service, thending service, then

Reference service,then Current Awareness serbieq, Reprography service then Referral servicelastdBibliographic

service.

SUGGESTIONS

Sufficient grant should be allocated by Governmientthe development and improvement of the coltecti

development.

The library should investigate to find out a strangl weak area of the collection. The library make a clear

policy to select a document.
Immediately internet facility for users shouldib&oduced.

Reference book, magazine, textbook, career guiddocements should be increased from time to time.
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